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1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOTPAMMBI
IMPO®ECCHUOHAJIBHOI'O MOJAYJIA

IIM.01 Opranu3anusi 1 KOHTPOJIb TEKYIIel AesiTeJIbHOCTH CJIY:K0 npeanpusiTUii TYypu3Ma u

rocrerIpuuMcCcTBa

1.1. Heapb u n1aHupyeMble pe3y/bTaThbl 0CBOEHHS MPO(ecCHOHATBLHOT0 MOIYJIsI
B pesynbrare msydenus npodeccuoHanpbHoro mMoayis [IM.01 Opranumsaius ¥ KOHTPOJIb
TEKYyIIeH IeATeIbHOCTH CITYKO MPEANPUATHI TypHU3Ma U TOCTEIIPUUMCTBA 00YJAIOIIHIACS OCBABACT
OCHOBHOM BUJA JeATelnbHOCTH «OpraHu3anusi ¥ KOHTPOJb TEKyIIeW JesSTEIbHOCTH CIIYKO
MPEeANPUATHI TypU3Ma M TOCTCIIPUUMCTBA» W COOTBETCTBYIOIIME €My OOIIHEe KOMIICTECHIIUH H
npodeccuoHanbHble KOMIIETECHINH:

1.1.1. TlepedeHp OOIMMX KOMIIETCHIIHMA

Kon HaumMmeHoBaHMe 00IMUX KOMIIETEHITHHA

OK 01 BeiOupate  cmocoObl  pemieHHst  3amad  MPO(ECCHOHANBHOW  JESTEIbHOCTH
IPUMEHUTEIBHO K PA3JINYHBIM KOHTEKCTaM.

OK 02. Hcnonb3oBaTh COBPEMEHHBIE CpEACTBAa IIOMCKA, aHajdu3a W HMHTEpIpEeTaluu
uHpopManMy, U HHGPOPMALMOHHbIE TEXHOJIOTMU JJIsI  BBIIOJHEHHUA  3ajad
po(hecCUOHATILHON e TENbHOCTH.

OK 03. [ImanupoBaTh M peaym30BBIBaTH COOCTBEHHOE NMPO(ECCHOHAIBHOE M JMYHOCTHOE
pasBUTHE, NPEIIPUHUMATENIBCKYIO IEATEIbHOCTh B NpOQeccuoHaIbHON cdepe,
MCIIOJIb30BaTh 3HAHUS MO MPAaBOBOM M (PMHAHCOBOW I'PAaMOTHOCTH B Pa3JIMYHbBIX
YKU3HEHHBIX CUTYaLUsX.

OK 04. O} dexTuBHO B3aMMOIEHCTBOBATH U pabOTaTh B KOJIJICKTUBE H KOMaHIE.

OK 05. OcCy1mecTBIATh YCTHYIO M HTUCbMEHHYIO KOMMYHUKAIIMIO HA TOCYAaPCTBEHHOM SI3bIKE
Poccuiickoit ®@enepanuu ¢ yueToM OCOOEHHOCTEH COLMAIbHOIO U KYJIbTYPHOTO
KOHTEKCTA.

OK 07. CopelicTBOBaTh  COXPAaHEHHIO  OKpYXKAaIOIIeW  Cpelbl, pecypcocOepexeHHIo,
OPUMEHATh 3HaHWsT 00 W3MEHEHWH KiIuMara, NpUHLUINBI  OepexIMBOIO
MPOU3BOJICTBA, 3P ()EKTUBHO AEHCTBOBAThH B UPE3BbIUANHBIX CUTYALUSX.

OK 08. Hcnonp3oBath cpeacTBa (PU3NYECKONW KYJIBTYpPBI IJISl COXPAHEHUS M YKpEIJICHUs
3JI0pOBbSI B TIpolecce MPOPEecCHOHATBHON  JEATENbHOCTH U TOAJCp)KaHHs
HE00X0IMMOT0 YPOBHS (PM3NUECKOI OrOTOBJICHHOCTH.

OK 09. [Tonp30BaTbesi  MPOQECCHOHATIBHON — JOKYMEHTAllMe Ha ToCyJapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX.

1.1.2. Tlepeuens npodeccHOHATBHBIX KOMIIETSHIINN

Kon HaunmenoBanue BUIOB JeATEILHOCTH U TPOPECCHOHAIBHBIX KOMIETCHIIUN

B 1 Opranuzanys ¥ KOHTPOJIb TEKYIIEH JeITeTbHOCTH CIYKO MPEANPUATHN TypUu3Ma 1
rOCTENIPUMMCTBA

[IK 1.1. [TnanupoBaTh TEKYIIYIO JESTENbHOCTh COTPYAHUKOB CIYKO MpeInpusTuili TypuzMa
U TOCTENIPUHUMCTBA.

[K 1.2. Opranu3oBbIBaTh TEKYIIYIO JEATEIbHOCTh COTPYAHUKOB CIIYXO MNpeArnpHUsITUi
TypU3Ma U TOCTEIPUHMCTBA.

[K 1.3. KoopaunnpoBaTh 1 KOHTPOJIUPOBATH JEATEIBHOCTh COTPYAHUKOB CITYXO
MPeaNpUATHI Typu3Ma U TOCTEPUUMCTBA.

[1IK 1.4. OcyiecTBIATh pacyeThl C MOTPEOUTENSIMU 3a TPEIOCTABIEHHBIE YCIYTH.

1.1.3. B pe3ynbTare 0cBOeHUs TPOPECCUOHATBHOIO MOAYJISE 00yHarOIUICs TOKEH

Brnaners HaBeikamu | H 1.1.01 | mpon3BoauTh KOOPAWHAIMIO PAOOTHI COTPYAHUKOB CITYKOBI

NPEINpUATHS TypU3Ma U TOCTEIPUUMCTBA




H 1.1.02

UCIOJIb30BATh TEXHHUKY IIEPETOBOPOB, YCTHOTO OOIICHHS,
BKJIIOYasl TeJIe()OHHBIE IEPErOBOPEI

H 1.2.01 | ocymiecTBiIsATh OpraHU3aIKI0 U KOHTPOJIb pa0OThI COTPYTHUKOB
CIIy>KOBI IPEANPUATHUS TYpU3Ma U TOCTEIPUUMCTBA

H 1.3.01 | npou3BOaUTh KOOPAMHAIIMIO PAOOTHI COTPYTHUKOB CITYKOBI
MPEANPUATHS TypU3Ma U TOCTEIIPUUMCTBA

H 1.4.01 | ucronb30BaTh TEXHUKY IIEPETOBOPOB, YCTHOT'O OOIICHHS,
BKJTIOYast TeJIe()OHHBIE TIEPErOBOPEI

YmMmerb YV 1101 | Bnanersb TEXHOJIOTUEH JIEJIONPOU3BO/ICTBA (BeneHue

JOKYMEHTAIH, XpPaHEHUE U U3BJICYCHNE HH()OPMALINH)

YV 1.1.02 | BnaseTh TEXHUKOH MEPErOBOPOB, YCTHOTO OOIICHHSI, BKIFOYAS
Tesie()OHHBIE IEPETOBOPEI

VY 1.1.03 | BrageTh KyJbTypPOr MEXIMIHOCTHOTO OOIICHUS

¥V 1.2.01 | B3auMozaeHCTBOBaTE C TYypoOIeparopamMH, 3KCKYPCHOHHBIMU
010pO, KaccaMM MPOJaKH OUIIETOB

vV 1.3.01 | Bnagersb TEXHOJIOTHEN JISIIONIPOU3BOICTBA (BeneHue
JOKYMEHTAIlMH, XpaHEHUE U U3BJIeUeHHE HHPOPMALINN)

YV 14,01 | BnajeTe TEXHUKOH MEPErOBOPOB, YCTHOTO OOIICHHMSI, BKIFOYAS
TeneOHHBIE IEPErOBOPHI

3HaTh 31.1.01 | 3akonoxmarenscTBO Poccuiickoii denepannu B chepe Typusma u

TOCTETPUIMCTBA

31.1.02 | OcHoBbI TpyAOBOTO 3aKOHOAAaTENBCTBA Poccuiickoii deneparyu

31.1.03 | OcHOBbI ~ OpraHM3alvd,  IUIAHUPOBAHUS W KOHTPOJIA
JESITEIbHOCTH COTPYTHUKOB

31.1.04 | Teopust MEXINYHOCTHOTO U JIEIOBOTO OOIIEHUS, IEPETOBOPOB,
KOH(JIUKTOJIOTUU

31.1.05 | Oka3bIBaTh NEPBYIO OMOIIH

31.1.06 | lleHbl Ha TYpPUCTCKHE MPOAYKTHI U OTACIBbHBIE TYPUCTCKHE U
JIOTIOJTHUTEIBHBIE YCIYTH

31.1.07 | ACCOPTUMEHT M XapaKTEPUCTHKHU TPEIaraeMbIX TYPUCTCKUX
ycayr

31.1.08 | IlporpamMHOe  oOOecrieueHHE  JESITEIBPHOCTH  TYPUCTCKHX
OpraHu3aIuin

31.1.09 | OCHOBEHI IETONPOU3BOJICTBA

31.1.10 | DTUKY AEIIOBOTO OOIICHHS

31.2.01 | ocHOBBI TPYAOBOTO 3aKOHOIATEILCTBA POCCHIICKON (enepannn

31202 |ocHOBBl  OpraHu3alMy,  IUIAHUPOBaHUS M KOHTPOJIA
JeATeNbHOCTH

31.2.03 | acCOPTUMEHT U XapaKTEPUCTUKU MPEJIaraéMbIX TYPUCTCKUX
yciyr

31.2.04 | nporpaMMHOEe  OOecredeHHe  JEATENHOCTH  TYPUCTCKUX
OpraHu3auin

31.2.05 | OCHOBBI JEIONPONU3BOICTBA

31.3.01 | 3akoHOJATENHCTBO POCCUHCKON (emepanuu B cepe Typusma u
TOCTETIPUIMCTBA

31.3.02 | ocHOBBI TPYAOBOTO 3aKOHO/IATEIHCTBA POCCUUCKOH (enepannn




31.3.03

OCHOBBEI opraHusanuvu, IJIAaHUPOBAHUA u KOHTPOJIA
ACATCIIBHOCTH COTPYAHHNKOB

31.3.04

TCOPHIO MCKIMYHOCTHOI'O U ACJIOBOI'0 O6H_[CHI/I$I, IEpEroBopoBs,
KOH(bJ'II/IKTOJ'IOl"I/II/I

31.3.05

OKa3bIBaTh [IEPBYIO IIOMOILIb

31.3.06

HOCHbBI Ha TYPUCTCKHUC MPOAYKTBI U OTACIBHBLIC TYPUCTCKHUC U
AOMNOJHHUTECIIBHBIC YCIIYT'U

31.3.07

aCCOpTI/IMeHT 158 XapaKTepI/ICTI/IKI/I HpeﬂnaraeMHx TypI/ICTCKI/IX
yeryr

31.3.08

mporpaMMHOe  OOecrieueHHe  JCSTENbHOCTH  TYPHCTCKUX
OpraHu3aluin

31.3.09

ATUKY JIEJTIOBOTO OOIICHHMSI

31.3.10

OCHOBEI JCJIOIIPOU3BOJACTBA

314.01

3aKOHOAATENHCTBO pOCCHUiicKol (enepannu B chepe TypusMa u
TOCTETPUIMCTBA

31.4.02

OCHOBBI TPYJOBOT'O 3aKOHOIATEILCTBA POCCHICKON (heepanun

31.4.03

OCHOBBEI opraHusanuvu, IJIaHUPOBaHUA u KOHTPOJIA
ACATCIIbBHOCTH COTPYAHUKOB

31.4.04

TCOPpUA MCIKIIMYHOCTHOI'O U ACJIOBOI'O O6IJ_[CHI/IH, IEpEroBopoBs,
KOH(l)J'II/IKTOJ'IOFI/II/I

31.4.05

OKa3bIBaTh [1EPBYIO IOMOIIb
LIEHbl HA TYPUCTCKHE MPOAYKTHI U OTHAEIbHbIE TYPUCTCKHE U
JONOJHUTEIbHBIE YCIYT

31.4.06

aCCOpTI/IMCHT 158 XapaKTepI/ICTI/IKI/I HpeI[JIaFaeMI)IX TypI/ICTCKI/IX
ycayr

31.4.07

mporpaMmHoe  oOecrieueHHe  JESTENbHOCTH  TYPHCTCKUX
OpraHu3auin

31.4.08

ATUKY JIETTOBOTO OOIICHHMS

31.4.09

OCHOBBI JCJIOITIPOU3BOJACTBA

1.2. Kosiu4ecTBO 4acoB, 0TBOAMMOE HA OCBOeHHE PO ecCHOHAIBLHOT0 MOLYJIst

Bcero yacoB — 312 yaca;

B TOM 4Hclie B (hOpMe MPAKTHUECKON TOATOTOBKY — 238 yaca;
N3 nux Ha ocBoenne MJIK — 198 yacos;
B TOM YHCJIE CAMOCTOATENIbHAs paboTa — 8 4acos;
MIPAKTUKH, B TOM YHuClie yueOHast — 36 4acos;
MPOU3BO/ICTBEHHAs — 72 Haca,;
[IpomesxyTounas arrecrauus - 18 yacos.




Juas cnenuanabHocT 43.02.16 Typu3Mm u TOCTEIPUUMCTBO

2. CTPYKTYPA U COAEP) KAHUE NPO®ECCUOHAJIBHOI'O MOJAYJISA
2.1. CTpykTrypa npogeccCHOHAJILHOI0 MOLYJIsI

O06bem npodeccnoHaIbLHOr0 MOAYIIA, aK. Yac.
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IK 1.1. Paznen 1. Koopaunanus paboTsl city:x0
OK 01 - OK 05; NPEINPUSATHIA TypHU3Ma U TOCTETIPHUMCTBA 62 42 56 44 2 6
OK 07; OK 09
[IK 1.2. Paznen 2. I3yuenue ocHOB
OK 01 — OK 05; JIeTIOTIPOM3BO/ICTBA 36 20 36 24 2
OK 07; OK 09
TIK 1.3. Paznen 3. CobmtoneHre HOpM STUKU
OK 01 - OK 05; JIEJIOBOTO OOIIEHUS 36 20 36 24 2
OK 07; OK 09
11K 1.4. Pa3znen 4. OcyuiecTBieHue pacueToB ¢
OK 01 - OK 05; KJIMEHTOM 3a MPEe0CTABICHHbIE YCIYTH 64 48 58 44 2 6
OK 07; OK 09 TypH3Ma U TOCTEIPHUIMCTBA
VYyeOHast mpakTHKa 36 36 36
[TpousBoacTBEHHAs MTPAKTUKA 72 72 72
[TpomexyTouHas aTTecTaus 6 6
Bcero: 312 130 186 136 8 18 36 72




2.2. TemaTuyeckuii NJjiaH U coiepkanue npogeccuonaabHoro moayJs (IIM)

HaumeHoBaHue pa3aesioB U

Oo0beM, akaa. 4/ B

Copep:xxaHue yueOHOro MaTepuaJa, TOM YHCJIe
TeM NpPo(ecCHOHAIBLHOI0
Moyt (LIM), JlaGopaTopHble paéoThl U NPAKTHYECKUE 3aHATHS, B opme ) Kox K, OK Kox H/Y/3
MESKTHCIMILTHHAPHbIX CaMOCTOfITeIbHAs yueOHasi paboTa 00y4yarouxcs, NPAKTHYECKOM
Kypcos (MJIK) KypcoBasi padoTa (IIpoeKT) I[O)IFOTO]ZKI/I, aKas.
1 2 3 4 5

Pa3nea 1. Koopaunanusi pa6oTsl ci1y:k0 npeAnpusaTH TYPU3MAa U rOCTENPHUMCTBA 56/44

M/K 01.01. Koopannauusi padoThl c1y:k0 NpeANpUsATHA TYPU3MA U FOCTENNPUUMCTBA 54/44

Tema 1.1. Opranu3anusi u Conep:xanue 28/22 IIK 1.1, H1.1.01,H1.2.01

TeXHOJIOTHH padoThl ¢ay:xk0 | 1.Ponb ciyx6 npennpusTuii Typu3Ma U rocTeNpUMMCTBA B LIUKJIE 6 K 1.2 YV 1.1.01,¥ 1201

npeAnpusATH TYpU3Ma u 00CIyXKUBaHUS rOCTEN. OK 01, 31.1.02,31.1.03, 3

rocTenpuuMCTBa 2.Kananbl npojax rocTHHUYHOTO npoaykTa. [Tokazarenu oneHku OK 02, 1.1.05,3 1.2.02
JeSATEeTbHOCTH MPEINPUATHN TYpU3Ma U TOCTEPUHUMCTBA OK 03, 31.2.03,31.2.04
3.OyHKIIMK COTPYJHUKOB B COOTBETCTBHH C HAIPABJICHUSMHU OK 04, Y0 01.01, Yo 01.02
paboTHhI CITYXO. OK 05, Y0 01.03, 30 01.01
[TokazaTenu OLEHKH AEATEIBHOCTH MPEANPHUATHH Typu3Ma u OK 07 3001.03,3001.04
TOCTENPUUMCTBA 30 01.05, 30 01.06
B TOM 4nciIe IPAKTHYECKUX 3aHATHH 22 Y0 02.01, Yo 02.02
IIpakTuyeckoe 3ansitue Nel PazpaboTka rutana u onpeeneHue Vo0 02.07, 30 02.01
Hene  JeATeNbHOCTH — CIyXKO — NpeAnpuaTuil  TypusMa U 2 30 02.02, Yo 03.01
TOCTENPUUMCTBA. VY0 03.07, Yo 03.09
IIpakTnyeckoe 3ansitue Ne2 AHaIN3 CTPYKTYphl TYPUCTCKOTO U 2 30 03.01, 30 03.04
TOCTUHUYHOT'O MPEANIPUSTHS 30 03.05, 30 03.07
IIpakTnueckoe 3aHATHE Ne3 CocraBieHue CXEMBI 2 Vo 04.01, 30 04.01
B3aUMOJCHCTBHS CITYX0 IPEANIPUATHH TypHU3Ma VYo 05.01, 30 05.02
¥ TocTenpuuMcTBa. KoopauHanus ux paboTsl. Y0 07.01, Yo 07.02
IIpakTnyeckoe 3ansitue Ned CocraBieHue rpaKoB BBIXOJA 2 ¥007.03,30 07.01

Ha padory.

30 07.02, 30 07.04




IIpakTnueckoe 3aHaTHe NS VYCTaHOBIEHHME OCHOBHBIX
KOMIIETEHIIMM  COTPYIHUKOB  MNPEANPUATHM  TypusMa U
TOCTCIIPUHUMCTBA.

IIpakTuyeckoe 3ausitue Ne6 I[IpodeccuoHaNBHBIE TOPTPET 2
COTPYIHHMKA pa3IMYHBIX CIY)KO TpeAnpusTHid TypusMa U
rOCTETIPUUMCTBA
IIpakTnyeckoe 3ansaTue Ne7 CocTaBlieHUE CXEMbl IPOBEICHUS 2
KOHTPOJIS B 33JaHHOM CTPYKTYPHOM ITOJpa3/IeIeHHN.
IIpakTnyeckoe 3aHsaTHe Ne8 OleHKa M aHAIW3 KadecTBa 2
paboThI OpA3ACTCHUI
IIpakTyeckoe 3ansitue Ne9 Pa3paboTka Mep 10 MOBBIIEHUIO 2
3 PEKTUBHOCTH PaOOTHI TOAPA3IeIICHIH (CITyXKO0) peInpusIThs
IpakTnyeckoe 3ansaTue Nel( [lenoBas urpa «J/losskHOCTHBIE 2
00513aHHOCTH IE€PCOHAJIa TOCTHHUIL U TYPUCTCKUX (PUpM»
IIpakTnyeckoe 3ansitue Nell Ananu3 KBadM(UKAITMOHHBIX 2
TpeOOBaHUH K MepcoHay Chephl Typr3Ma U TOCTEIPUIMCTBA
Tema 1.2. ®ynkuuu Conep:xanue 26/22 K 1.3 H1.3.01,¥1.3.01
yHpaBJIeHHS CJIYyKOaAMH l.IlonATnsa: mepcoHan, ympasileHue nepcoHanoMm. lLlenw, 4 OK 01, 31.3.01,31.3.02
npeanpusaTHil Typu3Ma (GYHKIMY ¥ IPUHLHUIIBI YIIPABICHUS IEPCOHATIOM. OK 02, 31.3.03,31.3.04
U TOCTeNPUHUMCTBA OYHKUMU ~ YOpaBJIEHMs:  IMOHSITHE, BHUJbL,  B3aHUMOCBS3b. OK 03, 31.3.05,31.3.06
Oco6eHHOCTH 00IIMX U CHICIIHATBHBIX (YHKITHI OK 04, 31.3.07,31.3.08
Llenu, 3a1a4un ¥ IPUHIIMAITBI OPTaHU3AUH TpyAa. POPMBI U BUJIBI OK 05 31.3.09,313.10
pazzeneHus TpyAa B ciayx0ax MNpeanpusaTuil TypusmMa MU Y0 01.04, Yo 01.05
rocrenpuuMcTBa. CylHOCTh U BUJBI HOPMUPOBAHUS TPy Y0 01.06, 30 01.01
2.IInanupoBaHue: MOHITHE, 3HAYEHHUE, KIaccuduKamus, GOpMmsI, 30 01.02, 30 01.03
OCHOBHbIE cTaauu. Pomp maHMpoBaHUS B CTPYKTYPHBIX 30 01.04,
MOIpa3 IeIICHUSX MPESANPUATHI TypU3Ma U TOCTCIIPUAMCTRBA. Y0 02.03, Yo 02.05
MoruBanust Tpyna. IloHsTme W Ha3HaYeHHWE MOTHBAIUH. Yo 02.06, 30 02.03
Kputepun wmotuBanuu (MOTPEOHOCTH, MOTHBBI, CTHMYJIbI, 30 02.04
BO3HArpaX<JIcHue) Tpyaa. MOTHBAIIMOHHBIA TIPOIIECC Y0 03.02, Yo 03.03
B TOM 4nciie NPAKTHYECKUX 3aHATHH 22 VYo 03.04, 30 03.01




IpakTuyeckoe 3anusitue Nel2 [InanupoBanue moTpeOHOCTH B 2 30 03.04,
MaTepHaJIbHBIX pecypcax U IepcoHale Cry:xo Yo 04.02, 30 04.02
I[pakTuyeckoe 3ansitue Nel3 OrmnpejeneHre YUCICHHOCTH U 2 VYo 05.01, 30 05.02
(YHKIMOHATIBHBIX 00S3aHHOCTEH COTPYIHUKOB
IIpakTnyeckoe 3ansitue Nel4 PazpaOoTka KpUTEpHUEB OLIEHKU 2
IepcoHala TOCTUHUIL
IIpakTnueckoe 3ansitme NelS Paspaborka mporpaMmsl 2
TPEHMHIA JIJIs1 COTPYIHUKOB
IpakTnyeckoe 3ansaTue Nel6 Jlenosas urpa «AHKETUpOBaHUE 2
nepcoHalla IPEATIPUSITUS
IIpakTnyeckoe 3ansaTue Nel7 OtpaboTKa METOTUKH BBISIBIICHUS 2
NOTPEOHOCTEN M MOTHBOB ITOBE/ICHUS NIEPCOHANIA CTPYKTYPHOTO
HOJpa3/IeJICHUsI.
IIpakTnyeckoe 3ansaTue Nel8 IloaroroBka MHAMBUIYaTbHBIX 2
PEKOMEH 1AMl TI0 TOBBIIIEHUIO MOTHBAIUH K TPYAY.
IIpakTuueckoe 3ansitme Nel9 Paspaborka mnporpaMmsl 2
(dbopMUpOBaHUS JOATHLHOCTH TIEPCOHANA.
IIpakTuyeckoe 3ansitue Ne2() PazpaboTka METOJ0B MOTHBALIUU 2
JUTSL COTPYTHUKOB MIPEANPHUATHIA TypU3Ma U TOCTEIIPUUMCTBA.
IpakTnueckoe 3ansitue Ne2l CocraBineHue airoputma 2
IOCTPOCHHUST M TPOBEJCHUS TMpe3eHTAUUN ycayr (MpOoAyKTa)
NPEeANPUITHI TypU3Ma U TOCTEIPUUMCTBA
IIpakTuyeckoe 3anaTue Ne22 PereHue CUTyallMOHHBIX 33]a4 2
«METO/IbI IPUHSATHUS YIPABIECHYECKUX PEILICHUI
TemaTHKa caMOCTOATEIbHOIM Y4eOHON padoThl NPU U3yYeHHH pa3aena 1 2
JlostmpHOCTH MepcoHana: MoHATHE, BUJIbI, (hopMHupoBaHHe. PakTOPhI, BIUSIOLINE HA JOAJIbHOCTD
nepcoHana. OneHka 1 MyTH MOBBIIIEHUS JIOSUIbHOCTH NepcoHana. [Icuxonorus KoiekTuna
Pa3nen 2. U3yueHne 0CHOB /1eJIONPOU3BOICTBA 36/24
M/IK 01.02 3y4yeHue 0CHOB /1€JI0NPOU3BOICTBA 34/24
Conep:xanue 20/16 K 1.2 H 1201




Tema 2.1.
Jesonpon3BoacTBa u 0011He
HOpPMBI 0popMJIeHUS
JAOKYMEHTOB

1.JokymeHT u ero ¢yHKiuu. [IoHATHE O KOPPECTIOHACHIIUUA U
nenonpousBozcTBe. IIoHsATHE 0 TOKYMEHTE, BUbI JOKYMEHTOB,
(GYHKIIMM  JIOKYMEHTOB, CHCTEMBI JOKYMEHTAllUW, IIpaBHiia
oopMIIeHHS yIIPaBIEHYECKUX IOKYMEHTOB.

TpebGoBanusi K COCTaBICHHIO U O(OPMIIEHUIO JEIIOBBIX
nokymMeHTOB 2.00mme TpeOoBaHUS K TeKCTaM U OGOPMIICHUIO
nokyMeHTOB. [lopsiiok cocTaBieHusl TOKyMEHTOB. Perucrpanus
U UHIEKcanusi TOKyMeHTOB. [lopsamok oOpabOTKU TOKYMEHTOB.
Opranuzanus paboThl € TOCTYNAIIUMUA W UCXOASIIUMU
JOKYMEHTaMHu  Tojpa3fesieHnsa. Buabl  perucrpanvoHHbIX
y4eTHBIX ()OpM, CIIPaBOYHAsS KapTOTeKa.

B ToM unc/ie NpaKTHYEeCKUX 3aHATHH

16

IIpakTuyeckoe 3ansitue Nel PaGoTta mo cOCTaBlIEHHUIO TEKCTa
TUIIOBOTO JOKYMEHTA.

IIpakTuyeckoe 3ansTHe Ne2 OdopmieHue HAOKyMEHTa B
COOTBETCTBUU C 0OLIMMU TPEOOBaAHUSIMU

IIpakTnueckoe 3ansiTme Ne3 3anosHEeHHWE pPEKBU3UTOB B
TUTIOBOM JIOKYMEHTE.

IIpakTHyeckoe 3aHATHE Neq dopMHUpOBaHUE
0pFaHH3aHHOHHOﬁ AOKYMCHTAIlUU.

IIpakTnuyeckoe 3anaTHe NeS OOpaboTka MOCTYHAOIMIUX HU
OTIIPABJISEMBIX TOKYMEHTOB MOAPA3ACICHMS.

IIpaktuueckoe 3ansitne Ne6  Ilopsamok  odopmieHus
JOKyMEHTOB P  MNPUHATHM HA  NOPEAUPHUATHE  HOBBIX
pPabOTHHUKOB.

IIpakTuyeckoe 3ansitue Ne7 3anojiHeHUE JOKYMEHTOB CTPOTOM
OTYETHOCTH.

IIpakTnyeckoe 3ansiTue Ne§ Pa3paOoTka JAOKyMEHTAalMM IO
KOMMEPUYECKOH J1eATeNbHOCTH MOIpa3AeeHUs

OK 02,
OK 03,
OK 05
OK 07

vV 1.2.01
31.2.05
V0 02.07, Yo 02.08
30 02.01
Vo0 03.01, 30 03.01
Vo0 05.01, 30 05.02
Vo0 07.02, 30 07.04

Coaep:xkanue

6/4

K 1.2

H 1201




Tema 2.2. OcHOBHBIE BU/IbI [Topsimox 00paboTku nokymeHToB. Opranuszanusi paboThl ¢ 2 OK 02, v 1.2.01
ynpaBJieHYeCKHX MOCTYMAIOUIMMU M UCXOAIIMMHU JOKYMEHTAMH IOJIpa3/ieeHHUs. OK 05 31.2.01,31.2.05
AOKYMEHTOB Buagsl  perucTpalMOHHBIX — YYETHBIX  (OpPM,  CIIpaBOYHAS Y0 02.07, Yo 02.08
KapToTeKa. 30 02.01
B ToM unciie NpaKTHYEeCKUX 3aHATHI 4 Y0 05.01, 30 05.02
IIpakTuyeckoe 3ansitue Ne9 CocraBieHue u odopmieHHE 2
OpraHu3aIMOHHBIX JIOKYMEHTOB (ycras, MIOJIOXKCHHE,
YUPETUTEIbHBIA JOTOBOp, INTAaTHOE pACIHCaHUE, CTPYKTYpa,
JOJIKHOCTHBIE HHCTPYKLIMH)
IpakTuyeckoe 3ansatue Nel) CocraBnenne u opopMIICHHE 2
PacHoOpSTUTEITBHBIX JOKYMEHTOB (mocTaHoOBIICHHE,
pacropsiKeHue, MPUKa3, yKa3aHue)
Tema 2.3. Opranusanusi Conep:xkanue 8 K 1.2 H1.2.01
PadoTHhI ¢ TOKyMeHTaMH [ToHsITHE ¥ IPUHIIUTIBI OPTAHU3AIMH JOKYMEHTO000POTA. 4 OK 02, Vy 1.2.01
[Topsiiok BeieHUs TOKYMEHTAIIHH. OK 05, 31.2.01,31.2.05
JIoKyMeHTBI MO TPYIOBBIM OTHOILIEHUAM. [lenoBas peub u ee OK 07 Y0 02.07, Yo 02.08
rpaMMaTHYECKUE OCOOCHHOCTH. 30 02.01
B TOM 4nc/ie NpaKTHYEeCKUX 3aHATHH 4 VY0 05.01, 30 05.02
Ipakruyeckoe 3anaTue Nell CocraBieHue EI0BBIX TICEM B 2 VY0 07.02, 30 07.04
chepe TypuzMa v rocTEIPUUMCTBA
IIpakTuyeckoe 3ansaTue Nel2 CocraBiieHre NPUKa30B, JTUUYHBIX 2
JeJ1, CIIICKa paOOTHUKOB.
TemaTHKa caMOCTOATEIbHOM Y4eOHON padoThI NPU U3YYeHUH pa3jiena 2 2
DJNEeKTPOHHBIE 3asIBKU. DIEKTPOHHBIN JOKYMEHTO000pOT. Crienuanu3upoBaHHbIE TPOrPaMMBbl
Paznen 3. CobmroneHue HOPM ITHKH /1€J10BOT0 00IIeHUsI 36/24
M/K 01.03. Co0/1r0n1eHHe HOPM 3THKH /1€J10BOT0 00IIEeHU S 34/24
Tema 3.1. O6mue cBenenus | Cogepxanue 12/8 IK 1.1, H1.1.02,H1.2.01
00 3THYeCKOii KyJIbType 1. ITonsitre: sTuka u Mopans. Kateropun stuxu. Hopmsl mopaim. 4 K 1.2 vV 1.1.02,¥ 1.1.03
MopanbpHble TPUHLIUIBI U HOPMBI KaK OCHOBa 3((EKTHUBHOIO OK 04, V1201
001IeHus. OK 05 31.1.01,31.1.04




2. JlenoBoit  ATHKET B MPOPECCHOHATBHOW  JEATEIBHOCTH.
Bzanmocss3s JCJIIOBOT'O 3TUKETA U 39TUKHU OCJIOBBIX OTHOIICHUN

31.1.09,31.1.10
31.2.01,31.2.05

B ToM unciie NpaKTHYEeCKUX 3aHATHI 8 Yo 04.01, Yo 04.02
IIpakTuueckoe 3ansiTue Nel OTpaboTKa NOTYUEHHBIX 5 30 04.01, 30 04.02
TEOPETUUECKUX 3HAaHUM HA IPAKTUKE. VY0 05.01, 30 05.02
IIpakTnuyeckoe 3ansaTue Ne2 [IpaBuia sTUKETa IpU IPOBEIECHUU 2
IIEPETOBOPOB C MOCTABIIUKAMHU YCIIYT
IpakTnyeckoe 3ansitue Ne3 AHasiu3 HOPM JI€JIOBOTO 3THUKETA B 2
TOCTEPUUMCTBE
IIpakTuyeckoe 3ansaTue Ned [loHsTHE, 3HAUCHUE W CIIOCOOBI 2
KOHTPOJISI Ka4eCTBa YCIYT U 00CITyKUBaHUS
Tema 3.2. Opranu3zanus u Conep:xanue 20/16 IIK 1.1, H1.1.02,H1.4.01
TEXHOJIOTMM PadoThl cay:k0 | 1.CoyxObl HpennpuaATHii  TypusMa ¥ TOCTEHPHUHMCTBA. 4 IIK 1.4 vV 1.1.02,¥ 1.1.03
npeINnpuATHIi TYypU3Ma U Crpykrypa. Ilepconan OK 01, V1401
rocTenpHuUMCTBA € 2.PazBuTvie  HaBBIKOB  yCTHOW peun. [luanmorm  Mexny OK 04, 31.1.10,31.4.02
KJIMEHTAMHU/TOCTSIMU HA COTPYAHUKAMU O CIYYUBIIHUXCSI COOBITUSX BO BPEMsI CMEHBI. OK 05, 31.4.03,31.4.04
AHTJIMACKOM SI3bIKE B TOM 4McIIe IPAKTHYECKUX 3AaHATHIA 16 OK 07, 31.4.08
IpakTH4eckoe 3ansaTHe Ne 5 OTpaboTKA ICKCUKHU B IIPOLIECCE OK 09 Y0 01.01, Yo 01.04
BEJICHHS [IAJIOTOB, CBA3AHHBIX C JEATENIBHOCTBIO CIYXkKO 2 Yo 01.07
MPEANPUITHI TypU3Ma U TOCTETIPUUMCTBA. 30 01.02, 30 01.03
IpakTudeckoe 3ansitue Ne 6 IIpaktuka ycTHOM peun. 2 30 01.04
CocTaBieHre  JHAIOTOB  MEXKAY  COTPYJHUKAMH  CITyXKO Y0 04.01, Vo 04.02
NPEANPUATHIA TypU3Ma U TOCTEPUHMCTBA. 30 04.01, 30 04.02
IIpakTnueckoe 3ansatue Ne7 OBnmageHue  METOTUKOMN 2 Y0 05.01, 30 05.02
NOPOBEJCHUSI ~ ONPOCOB  NOTpeOuTeneld MO0  BBIABICHUIO Yo 07.02
noTpeOHOCTEH. 30 07.04
IMpakTnyeckoe 3ansaTHe Ne8 AnHamm3 crneuupuku HOPM 2 ¥009.01, ¥0 09.02
OOILEHHSI C THOCTPAHHBIMH KJIMEHTAMH U areHTaMH ¥009.03, Yo 09.04
IIpakTuyeckoe  3ansitue  Ne9  PazpaboTka  TEeXHHKH 2 Y0 09.05

3 PEeKTUBHOTO NETOBOTO OOIIEHUS, TPOTOKOT U ITHUKET ISt
OPEINPUATHIA TypU3Ma U TOCTEIPUUMCTBA

30 09.01, 30 09.02
30 09.03, 30 09.04




IpakTnyeckoe 3ansatue Nel() KoHcynbTupoBaHne mapTHEPOB
0 TYpHOPOAYKTaM, OKa3aHHE IMOMOIIM B MPOABMKCHUU U
peanu3alnuy TypIpoayKTa

30 09.05

IIpaktnueckoe 3anmatue Ne 11  SI3bikoBele  KiMIUE: 2
«[IpenocraBienue nHGOpMAIK KIUEHTY 10 Telne)oHy»
IIpakTnyeckoe 3anaTHe Ne 12 CocraBieHHE KOMMEPYECKOTO 2
HPEUIOKEHUS KIIMEHTY

TemaTnka caMoOCTOSITEIbHOM Y4eOHO0Ii padoThI NIPU U3YYeHHH pa3jaena 3 2

KpocckynpTypHble KOMMYHUKAIMK. BBIX0/1bI N3 KOH(IMKTHBIX CUTYaIHH.

Pazgen 4. OcymecTB/ieHHe PACYeTOB ¢ KJIMEHTOM 32 NMpeJoCcTaBJeHHbIe YCIYTH TypU3Ma H 58/44

rocTenpUuUMCTBA

MJ/IK 01.04. OcymecTBjeHHE PACYETOB ¢ KJIMEHTOM 32 MPeI0CTaBIeHHbIE YCIYT'H TYPU3MAa U 56/44

rocTenpuUMCTBA

Tema 4.1. llenooopazoBanune | Cogepxanue 24/18 K 1.1, H1.1.01,H1.4.01

U LIeHOBAasl MOJIUTHKA 1.IlenooOpa3oBaHue: pacyeT ILeHbl yciyr. Meroabl pacuera 6 [IK 14 Y 1.1.01,¥Y 1401
[EHBI TYPUCTCKUX YCIYT; YIPaBIEHUE JOXOJAaMHU: OINTHUMHU3AIUS OK 01, 31.1.06,3 1.1.07
LIEHBL. OK 02 31.1.08,3 1.4.05
Ilena u Tapud ympapieHue aoxogamH (revenue management). 31.4.06,31.4.07
[Tonsitue Tapuda; BapuaHTs! TAPUPOB. 31.4.09
Ilena ot croiiku (puxcupoBaHHas IieHa, THOKUH Tapud). Yo 01.01, Yo 01.02
[TonsiTue revenue management; 3agauu 1 THCTPYMEHTHI Fevenue Yo 01.03, Yo 01.06
management; MPOrHO3UPOBAHUE. VY0 01.08, Yo 02.01,
2.Bunpl CKUIOK € ILIEHBI, NpUMEHsieMble B cdepe TypusMa U VY0 02.02, Yo 02.04,
rOCTENPUUMCTBA. 30 02.02, 30 02.03
3.HerieHoBBIE MAPKETHHIOBBIE PELLICHHSI, IPUMEHIEMbIE B cepe 30 02.04, 30 01.01
TypU3Ma U TOCTEPUUMCTBA 30 01.02, 30 01.03
B TOM 4nciIe IPAKTHYECKUX 3aHATHH 18
IIpakTuyeckoe 3ansaTe Nel Pacuer OCHOBHBIX (PHHAHCOBBIX 2
nokasaresei paboThl OpraHu3aLuH
IIpakTnyeckoe 3ansitne Ne2 Ananuz (GpakTopoB, BIUSIONIMX HA 2

1IEHO000pa3oBaHue NPEANPUATUI TypU3Ma U TOCTETIPUUMCTBA




IIpakTHyeckoe 3aHATHE Ne3 OCHOBHEIE METOEI 2

1IEHOOOpa30BaHus, UCIONb3YIOIIUECS IPU ONPEIeICHUN LIEHbI

YCIIYT MPeanpusATai Typusma u roctenpuumctsa (Tul’)

IpakTnueckoe 3ansitue Ned Buabsl CKUAOK € IEHBI, 2

npUMeHsieMbIe B cepe Typu3Ma U rOCTEIPUUMCTBA

IIpakTuyeckoe 3aHaTHe NeS HeuneHoBble MapKETUHIOBBIE 2

peleHus IpuMeHseMble B chepe Typru3Ma U TOCTeIIPUUMCTBA

IIpakTuyeckoe 3ansitue Ne6 [Toaxoapl k onpeneneHuto Tapuda 2

OPEANPUATHIA TYpU3Ma U TOCTEIIPUUMCTBA

IIpakTnueckoe 3ansitue Ne7 Pazpaborka ¢dopMupoBaHHs 2

(GbUPMEHHOTO CTHIIS IPEATPUSITUS

IIpakTuueckoe 3ansitue Ne8 PaspaGorka peOpeHnuHra 2

npeanpusTHs chepbl Typu3Ma U TOCTEIPUIMCTBA

IIpakTnueckoe 3ansitue Ne9 Coznmanue 0a3bl  JTaHHBIX 2

notpedureneil, KOHKYPEHTOB U MOCTABIINKOB
Tema 4.2. OcymiecTBjieHHe Conep:xanue 32/26 K 1.1, H1.1.02,H 1.4.01
pacyeToB KJIHEHTOB 3a 1.IlonsTe OOCTyXHMBaHUA KIWEHTOB. OCHOBHBIC CTaHIAPTHI 6 I[IK 14 Y 1.1.01,¥ 14.01
NpeaoCcTaBIeHHbIE YCIYTH 00CITyXKUBaHUS KIIUCHTOB. OK 01, 31.1.06,3 1.1.07

2.00cnyXrBaHWE KJIMEHTOB: MpaBWJia W cTaHmapthl. [lopsmox OK 02 31.1.08,31.4.01

neiicreuil. Llenu u 3agaun oOciyxuBanus. OCHOBHbBIE paBUia U 31.4.05,31.4.06,

HOPMBI. 31.4.07

3.JlenoBoe oOIeHNEe. DTUKA B STHUKET Y0 01.01, Yo 01.02

Bcetpeua, o0cnykrBaHue U pacyeT KJIMEHTOB, MPOIIAHNE Y0 01.03, Yo 01.06

B ToM unc/ie NpaKTHYEeCKUX 3aHATHI 26 VY0 01.08, Yo 02.01,

IpakTuyeckoe 3ansitue Nel() OyHKIMK Kaccupa IpeaNpUsTHIA 2 Vo0 02.02, Yo 02.04,

TypHU3Ma U TOCTENPUUMCTBA 30 02.02, 30 02.03

IIpakTnuyeckoe 3anaTHe Nell AHamu3 OCHOBHBIX OIIMOOK 2 30 02.04, 30 01.01

ormeparopoB  mo  OpoHupoBaHuio. PaszpaboTrka  ckpumnTa
Tee()OHHOTO Pa3roBopa C KIIMEHTOM

30 01.02, 30 01.03




IIpakTHyeckoe 3aHATHE Nel2 KoncynsTupoBanue 2
MOTpeOUTENsT O MPUMEHSIEMBIX CIIOc00ax OPOHUPOBAHMS YCIIYT
(TpOTYKTOB)
IIpakTnyeckoe 3ansitue Nel3 Odopmienue cueroB. OTyeTHas 2
JIOKYMEHTAIUsI KACCOBBIX OIEpaLMi.
IpakTnueckoe 3ansitue Nel4 JlenoBas wurpa «Pemienue 2
KOH(JIMKTHBIX CUTYalMH C TOTPEOUTEIAMIU»
IIpakTuyeckoe 3ansaTue NelS PabGora co cueTtom rocTs: 2
HAuMCJICHUE, DPA3/AeICHUE, CKUIKAa M IEPEHOC HAYUCIICHUS,
BHECEHUE KOPPEKTUPOBKU B CUET I'OCTS
IpakTuyeckoe 3anaTue Nel6 Ormnata yciyr. Pacuerst ¢ 2
TOCTSIMH B TOCTHHUYHOM TPEATIPUATHH
IIpakTunyeckoe 3ansaTue Nel7 Omara ycuyr. Pacuersl c 2
KJIMEHTAaMH B TYPUCTCKOM MPEATIPUATHH
IpakTnyeckoe 3ansitue Nel8 Bo3Bpar JeHEXHBIX CpEICTB 2
KIIMEHTaMH. AHHYJIHUPOBaHUE.
IIpakTuyeckoe 3ansitue Nel9 Pa3zpaboTtka anropurMa paboThI ¢ 2
xanobamu KiaueHToB. Criia)kuBaHue KOH(INKTOB.
IpakTtuuyeckoe 3ansitue Ne2(0 JlenoBas wurpa «Pemenue 2
KOH(JIMKTHBIX CUTYalUH C TOTPEOUTEIAMIU»
IIpakTuueckoe 3anaTue Ne21 OtpaboTka BiaieHUs] HABbIKAMU 2
OpPraHM3allMi YCTHBIX M THUCbMEHHBIX KOMMYHHUKAIMi C
KIIMEHTaMH U TTapTHEpaMu
IIpakTuyeckoe 3ansaTue Ne22 CocraBieHue NpeasioKeHUN 1o 2
npoJake TPOAYKTOB TPEANpUATHA cdepbl TypusmMa W
TOCTENIPUUMCTBA
TemaTHKa caMOCTOATEIbHOH Y4eOHOW padoThl NPU U3yYeHHH pa3aena 4 2
[TonroToBuTh pedepar Ha TeMy . «PBIHOK aBTOMAaTH3MPOBAHHBIX CHUCTEM YIPABICHHS CQEpHI
TypU3Ma U TOCTENPUUMCTBA»
YuyeOHas NpaKkTHKA 36 H11.01
Buasb1 pador H1.1.02




Opranuzanus pabodero MecTa;

H1.2.01

Nzydyenne wunTepdelica u mopsaKa MCMOIB30BAHUS  CHCIHMAIU3UPOBAHHOTO  MPOrPAMMHOTO H 1.3.01
o0ecrieueHus; H 1.4.01
Hcnonb3oBaHue TEXHUUYECKUX, TEJICKOMMYHHMKAIIMOHHBIX  CPEACTB M IPO(eCCHOHATbHBIX V1101
MIPOrpaMM; v 1.1.02
OTcnexxuBaTh M MOTy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYXKO; ¥ 1.1.03
Pa3zpaboTka maHa 1esnei 1eaTeIbHOCTH CITYXO. V 1.2.01
Ocy1ecTBIICHHE ACIIONPOU3BOCTBA U IOKYMEHTO000POTA; vy 1.3.01
CocraBieHue eI0BbIX TOKYMEHTOB; vV 1.4.01
CocraBieHne OpraHU3alMOHHBIX U PaclIOpsAIUTEIbHbBIX IOKYMEHTOB;

Coznanue OT4ETOB.

Opranmzanusi ¥ MOJArOTOBKA —Ipoliecca  OOCHY)KMBaHMS ~ KJIMEHTOB TP pacyere 3a

IIPEJOCTaBIEHHbIE YCIIYTH;

CocraBneHne JUAJOrOB MEXIy KIMCHTAaMH | COTPYJHHKAMH OPEANPUATHA  Typu3Mma

¥ TOCTEIIPUMMCTBA BO BPEMSI pacieToB;

Pexnamanuuy, »ano0sl, IpeTeH3uu B c(pepe rocTenpuuMCTBa: aIrOPUTM U NpaBuia paboThl;

[ToaroroBka Kk 00CIyKUBAHUIO U IPUEMY KIHEHTOB;

Pemenne pa3nu4HbIX CUTyallUi U pacyeTe ¢ KIMEHTaMU;

Brnanenust TeXHUKOH, C MOMOIIBIO KOTOPOM OCYLIECTBIISIETCS PACUET

IIpou3BoacTBeHHAsI MPAKTHKA 36 H1101
Buabl patot H 1.1.02
OTtpaboTka HaBBIKOB pabOThI ¢ MPO(HECCHOHATBLHBIMU ITPOrPaMMaMi U UX MOIYJISIMU; H1.201
OTtpaboTka HaBBIKOB HHPOPMHUPOBAHUS TOTPEOUTENS O BUAAX YCIYT U MTpaBUiIax 0€301MacCHOCTH BO H 1.3.01
BpEMS NMPEIOCTaBICHUS YCIIYT; H14.01
BeinonHenue KaabKyJIsSIUU CTOUMOCTH YCIIYT JUIsl TOTpeOuTenei; V1101
[Ipuem 3asiBKM Ha COOTBETCTBYIOLIME yciuyru (mo Ttenedony, ¢akcy, HTepHETYy) Ha pyccKOM vV 1.1.02
Y UHOCTPAHHOM SI3bIKE; ¥ 1.1.03
OdopmiieHre TPUHATHIX 3asiBOK HA OKa3aHUE COOTBETCTBYIOIIMX YCIIYT; V1201
OdopmiieHre cueToB Ha MOJHYIO/YaCTUYHYIO NTPEIOIIATy U MOATBEP)KICHHUE YCIIYT; vV 13.01
BHecenune n3MeHeHui B 3aKa3. vV 1401

CocraBienue 1 00paboTKa JOKyMEHTAIHH;




BrinonHenue nmopydeHuil pyKoBOAUTENS MO OOCYXKICHHIO JIeTallel 10roBopa ¢ KOHTpareHTaMH
1 TIOTPEOUTEISAMU;

CocraBieHre MPOEKTa JOrOBOPOB B COOTBETCTBUU C IMIPUHSATHIMHU COTJIAIICHUSIMH;

OTtpaboTKa HaBBIKOB 3aKJIIOUYEHUS JOTOBOPOB B COOTBETCTBUY C MIPUHITHIMH COTJIAIICHUSMH.
OTtpaboTKa HaBBIKOB HCIIOJNIb30BAHUS TEXHUK U MPUEMOB 3(pPeKTHBHOr0 OOIIEHUSI C TOCTIMH,
JIeJIOBBIMM ITAPTHEPAMU U KOJIJIETaMH.

O3HakoMJIEHHE CO CTaHJapTaMH 00CITy>KUBaHHsI KJIMEHTOB;

Bnanenue nmpodeccnoHanbHOM STHKOM;

OdopmiieHne OyXraaTepckux JOKYMEHTOB 10 KACCOBBIM OIEpaLHsIM;

CocraBieHne OTYETHOCTH;

OTtpaboTKa HAaBBIKOB MCIIOJIb30BAaHUS TEXHUK U MPUEMOB 3(PPEKTUBHOTO OOLICHUS C KIMEHTAMU
IIPU OCYLIECTBICHUU PACUYETOB 3a IPEJOCTaBICHHBIE YCIIYTH.

HpOMe)KyTO‘{Haﬂ arrecranmud
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3. YCJ0OBUA PEAJIMBAIIUU ITPO®ECCUHOHAJIBHOI'O MOAYJIA

3.1. s peaqu3auMud NporpaMmbl NpogeccHOHATBHOI0 MOAYJISI MNPeayCMOTPEeHbI
cleqyolue crenuajdbHble TMOMelleHUsi: KaOuHeTsl «/H()OPMAIMOHHBIX TEXHOJIOTHH B
npoeCCHOHATIBHON JIeITENbHOCTHY, «MEHEIKMEHTa M YIpaBJICHUS TepcoHaIoM», «OCHOB
MapKEeTHHTa, IPABOBOI0 U JOKYMEHTAIIMOHHOTO o0ecreueHns npopecCHOHaNbHON e TeTbHOCTI,
«OKOHOMUKHM M Oyxraiarepckoro ydera» «OpraHuszaluu [esSTEIbHOCTH COTPYAHHKOB CIY>KOBI
OpOHUpOBAHUSA M TIPOJAX», B COOTBETCTBHM C M. 6.1.2.1 oOpa3oBaTenbHOW MIPOrpamMMBbl IO
crenanbHOCTH 43.02.16 Typusm U TOCTENPUUMCTBO.

Macrepckue «Croiika nmpueMa u pa3MeIeHus TOCTeH ¢ MOTyJIeM OHJIAiH OpOHUPOBAHUSY,
OCHAIICHHBIE B COOTBETCTBUH C 1. 6.1.2.4 06pazoBaTeIbHOM TPOrPaMMBI IO IAHHOM CIIEUAIbHOCTH.

OcHamiennbple 0a3bl MPAKTUKA B COOTBETCTBUU € 1 6.1.2.5 00pa3oBaTenbHON MPOrpamMMbl
1o crienuanbHocTH 43.02.16 TypusM U rocTENpUUMCTBO.

3.2. MudopmanmoHHoe odecnevyeHne peajn3aluu MPporpaMMbl

Jliia peanuzanuu mporpaMMbl OMOIHOTEUHbIH (GOH 00pa30BaTENbHOM OpraHu3aluu JOKEeH
UMETh T[eYaTHbIE H/WIM DIEKTPOHHBIE O0pa3oBaTelbHbIE U WH(OPMALMOHHBIE PECypChl IS
UCIIONIb30BaHusl B oOpa3oBaTtensHOM mpouecce. llpu dopmupoBanuu O6mbnuoreyHoro Gouaa
00pa3oBaTeNnbHOIl OpraHu3aliy BHIOMPAETCS HE MEHEe OJTHOTO M3JaHMs M3 MEPEeYUCIICHHBIX HUXKE
MEYATHBIX U3JIaHUI U (WJIK) SJIEKTPOHHBIX U3JaHUI B Ka4eCTBE OCHOBHOT'O, IIPU 3TOM CIIMCOK MOKET
OBITH JTOTIOJIHEH HOBBIMHU H3/IaHUSIMH.

3.2.1. OcHoBHBIE NMeYaTHBIE U JIEKTPOHHbIE U3JaHUA

1. AlGynanze, . I'. JlokyMEeHTallMOHHOE OOECTEUYEeHHE YIpaBICHUS MEPCOHAIOM:
yu4eOHUK U MPAKTUKYM Ui cpefHero mpodeccuonansHoro oopazosanus / JI. I'. Abynanze, U. b.
Beimpsokkunaa, B. M. Macnosa. — 2-e u3., nepepa6. 1 mon. — Mocksa: M3narenbcrBo FOpaiit, 2021.
—370 c. — (Ilpodeccuonansroe odpazoBanue). — ISBN 978-5-534-15076-6. — Tekct: 2MeKTPpOHHBIH
/I BBC Opaiir [caiit]. — URL: https://urait.ru/bcode/487121
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3.2.2. JlonoJHUTEIbHbIE HCTOYHHKH

1. ®enepanbubiii 3ak0oH OT 24 HOsaA0ps 1996 r. N 132-®3 «OO0 ocHOBax TYpHCTCKOU
nesirenbHOCTH B Poccuiickoit deneparumy.

2. IloctanoBnenue IlpaButensctBa P® ot 18.07.2007 Ne 452 «IIpaBuia oxa3aHHs YCIYT IO
peanu3ay TypUCTCKOTO MPOYKTa

3. IlpaBuna npeocTaBaeHUs TOCTUHUYHBIX YCIIyT

4. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3amrure npaB moTpeOUTEICH .

5. Pacnopsokenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepannu Ha nepuoa 1o 2035 rogay.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHnoBanue
PO eCCHOHABHBIX M OOIIHNX
KOMIIETCHIIHHA, (POPMUPYEMBIX

B paMKaXx MOJYJIs

Kpurepuu onenku

MeToIbl OLIEHKHU

MK 1.1. [Tnaauposatsb
TEKYIIYIO JeSITeIbHOCTh
COTPYAHUKOB CITyKO
HPEANPUATHIA TypU3Ma U
TOCTEIPUUMCTBA.

75% npaBUIIBHBIX OTBETOB
Ouenka nporecca
OreHka pe3ynnbTaToB

DKcnepTHOE HAOIIOCHHE
Ormenka mporiecca
Orenka pe3ysabTaToB

Texkyumuii KOHTPOJIb:

SKCIIEPTHOE HAOIOJCHHE M OIICHKA B
MIPOLIECCE BBIMTOJIHCHUS:

- MpaKkTH4ecKuX 3aHsaThil Ne 1-12;

- 3aJITaHMI 10 Y4eOHOI PaKTHKE;

- 3QJIaHUH 110 CAMOCTOSTEIILHOM paboTe

HpOMe)KyTO'lHaﬂ aTTecTanmsd.

JKCIIEPTHOE  HAOIIOJEHME U  OILICHKa
BBITIOJIHEHUS:
- IIPAKTUYECKUX 3a/laHui Ha

3aueTe/3K3amene mo MJIK;

- BBINOJIHEHHS 3aJaHUN SK3aMEHa I10
MOJIYJIIO;

- DKCIIEPTHAS OLICHKA 3AIUThI OTYETOB I10
yueOHOM U TPOM3BOICTBCHHOM MPAKTHKE

IIK 1.2. Opranu3oBbIBaTh
TEKYIIYIO JeSITeIbHOCTh
COTPYJIHUKOB CIIYKO0
NPEANIPUATHIA Typu3Ma U
TOCTEIPUIMCTBA.

75% npaBUIIHHBIX OTBETOB
OueHka npouecca
OreHka pe3ynbTaToB

DKcrnepTHOE HaOII0IeHNe
Orenka mporecca
OneHka pe3ynbTaToB

Texkymuii KOHTPOJIb:

AKCIIEPTHOE HAOJIOJICHHEe W OIICHKa B
MIPOIIECCE BBHIMOTHEHUS:

- npakTudeckux 3aHaTui Ne 10-22;

- 3aJlaHui 10 yueOHO "
MIPOU3BOJCTBEHHOMN MPAKTUKE;

- 33/IaHUH 110 CAMOCTOSITENIbHON padoTe

HpOMe)KyTO‘IHaﬂ aTrTrecrauma.

DKCHEPTHOE HAONIOJIEHME M OLIEHKA
BBIITOJIHEHMUS:
- MPAKTAYECKUX 3aIaHUI Ha

3agere/sk3amene mo MJIK;

- BBIIOJHEHMS 3aJaHHil SK3aMeHa II0
MOZYJIIO;

- SKCIIEPTHAs OLICHKA 3aIUThI OTYETOB 10
y4eOHOM U TPOU3BOJCTBEHHON MTPAKTHKE

IIK 1.3. KoopauaupoBats U
KOHTPOJIMPOBATH JIEATEIHHOCTh
COTPYAHUKOB CITYK0
NPEANPUATHI TypU3Ma U
TOCTENPUUMCTBA

75% npaBUIIbHBIX OTBETOB
Ouenka nporecca
OreHKka pe3ynbTaToB

DKcnepTHOE HAOTIOeHHE
OueHka nporecca
OrneHka pe3yJabTaToB

Tekymuii KOHTPOJIb:

AKCIIEPTHOE HAONIOZICHHE M OIIEHKAa B
IIPOLIECCE BBIITOTHEHUS:

- TpakTUdeckux 3aHaTHil Ne 9-14;

- 3aJIaHMi 10 yueOHOH paKTHKeE;

- 3aJIJaHUH 110 CAMOCTOSTEIHLHOU padoTe

IIpomeskyTOUHAS aTTeCTALMS:

9KCIICPTHOC Ha6J'IIOI[eHI/IC n  OICHKa
BBITIOJTHCHUA:
- MMPAKTUICCKUX 3aJIaHui Ha

3aveTe/sk3amene mo MJIK;




- BBINOJHEHUS 3a/laHuil dK3aMeHa [0
MOJTYJTIO;

- SKCIIEPTHAs OIIEHKA 3aIUThI OTYETOB IO
y4eOHOI 1 TPOU3BOACTBEHHOM MPAKTHKE

IIK 1.4. OcyiiecTBiATh
pacueTsl ¢ HOTPeOUTENIMH 32
IPEeI0CTaBICHHbIE YCITYTH.

75% npaBUIIBHBIX OTBETOB
Ouenka nporecca
OreHka pe3yJIbTaToB

DkcnepTHOE HAOII0AeHHE
Ouenka nporecca
Onenka pe3ysnbTaToB

Texkymuil KOHTPOJIb:

HKCHEPTHOE HAOJIOJCHUE U OICHKa B
IIPOLIECCE BBIITOJIHECHUS:

- mpakTudeckux 3ansaTuit Ne 10-22;

- 3aJ]aHUH 110 Y4eOHOMU TPAKTHKE;

- 3aJIaHHI 110 CAMOCTOSITENIbHOU padoTe

IIpomeskyTOUHAs aTTeCTALMS:

IKCIIEPTHOE  HAOJIIOAEHHE U OICHKA
BBIITOJIHEHUSL:
- IIPAKTUYECKUX 3a/laHui Ha

3aueTe/sk3amene mo MJIK;

- BBINOJIHEHUA 3aJaHUM SK3aMeHa IO
MOJIYJIIO;

- SKCIIEPTHAs OLICHKA 3aIHUThI OTYETOB I10
yueOHOM U TPOU3BOJCTBEHHON MPAKTHKE

OK.01 Bri6upath criocoOsI
pelIeHHs 33124
poeCCHOHATTLHON
NESITeIbHOCTH IPUMEHUTEILHO
K Pa3JINYHBIM KOHTEKCTaM.

TectupoBanue
CuryaunoHnHas 3aa4ya
PosneBas urpa

Texkymuii KOHTPOJIb:
JKCIEPTHOE HAOJIOJCHHE U OLCHKA B
IIPOLIECCE BBIIIOJIHEHUS

OK.02 Vcnonb3oBarhb
COBpPEMEHHBIE CPEJICTBA
MIOWCKa, aHAJIN3a U
UHTEpIIpEeTaluy UHPOpMALHH
U UTHPOpPMAIMOHHBIE
TEXHOJIOTHH JIJIsl BHITIOTHEHUS
3a/1a4 MpoeCcCHOHATTEHON
JeSATENLHOCTH.

CuryaunoHHas 3aj1a4a
Ponesas urpa

Texkymuii KOHTPOJIb:
HKCIEpPTHOE HAOIIOJICHHE U OLCHKa B
mponecce BBIMMOJTHCHUA

OK.03 IInanuposats u
pean30BbIBATh COOCTBEHHOE
npodeccuoHaIbHOE U
JUYHOCTHOE Pa3BUTHE,
HpeATPUHUMATEIBCKYIO
JeSITebHOCTD B
npodeccuoHansHOM chepe,
UCIIOJIb30BaTh 3HAHUSA MO
IPaBOBOM M (PMHAHCOBOI
I'PaMOTHOCTH B pa3IMYHbIX
KU3HEHHBIX CUTYaIHsX.

CuryannoHnHas 3aj1a4a
Ponesas urpa

Texkymuii KOHTPOJIb:
HKCIEpPTHOE HAOJIOJICHHE U OLCHKa B
mponecce BBIMMOJITHCHUA

OK.04 D¢pdextuBHO
B3alMOJIECTBOBATE U
paboTaTh B KOJUIEKTHBE U
KOMaHJIE.

CuryaunoHnHas 3a1a4a
Ponesas urpa

Texkymuit KOHTPOJIb:
HKCIEPTHOE HAOJIOJEHHE U OLCHKAa B
IIPOLIECCE BBIITOIHEHUS

OK.05 OcymiecTBasATh YCTHYIO
U TIHCEMEHHYIO
KOMMYHHKAIIHIO Ha
rOCYJJApCTBEHHOM $I3bIKE

CuryaunoHnHas 3a1a4a
Ponesas urpa

Texkymuit KOHTPOIb:
HKCIEPTHOE HAOJIOJEHHE U OLCHKAa B
nponecce BBIMMOJIHCHUA




Poccuiickoii ®enepanyu ¢
y4€TOM OCOOEHHOCTEH
COILIMATILHOTO ¥ KYyJBTYPHOTO
KOHTEKCTA.

OK.06 IIposiBisTh
IpakIaHCKO-NIaTPUOTUYECKYIO
MO3ULUIO, IEMOHCTPUPOBATH
OCO3HAHHOE IIOBEJCHUE Ha
OCHOBE TPaJULIMOHHBIX
POCCUICKHX JyXOBHO-
HPABCTBCHHBIX LICHHOCTEM, B
TOM YHUCJIE C YYETOM
rapMOHU3aLUU
MEXHALIMOHAJIbHBIX U
MEXXPEIUTNO3HBIX OTHOUICHUH,
HPUMEHSTh CTaHAAPTHI
AQHTUKOPPYNLUOHHOTO
IIOBEJICHHUSI.

TectupoBanue
CuryaunoHnHas 3aj1a4a
PosneBas urpa

Texkymuil KOHTPOJIb:
IKCIIEPTHOE HAOIIO/ICHHE U OLIEHKa B
IIPOLIECCE BBIIIOJIHEHUS

OK.07 ConeiicTBOBATH
COXPaHEHHUIO OKpYXarouei
CpPeIIbI, PECYpPCOCOEepPEKCHHIIO,
MIPUMEHSATH 3HAHUSA 00
W3MEHCHHMH KJIUMAaTa,
MPUHITUIIEI OEPEKITMBOTO
IIPOM3BOJICTBA, YPPEKTHBHO
JIEICTBOBATH B YPE3BBIYAUHBIX
CUTYalUsX.

TectupoBanue
CuryaunonHas 3a1a4ya
PosneBas urpa

Texkymuii KOHTPOJIb:
JKCIEPTHOE HAOJIOJCHHE U OLCHKAa B
IIPOLIECCE BBIIIOJIHEHUS

OK.08 Vcnonb3oBarh
cpencTBa pU3NYECKOH
KYJBTYPBI 111 COXPaHEHUS U
YKpEIUIeHUs 3710pOBbs B
nporiecce nmpodeccuoHaTbHOMI
NeSITeIbHOCTH U TOJIePKAHUS
HEO00XOIUMOT0 YPOBHS

CuryannoHnHas 3aj1a4a
Ponesas urpa

Tekymuii KOHTPOJIb:
HKCIEpPTHOE HAOJIOJICHHE U OICHKa B
mponecce BBIMMOJIHCHUA

buznyeckoit

MIOJTOTOBJIEHHOCTH.

OK.09 ITons3oBaThcs TectupoBanue Tekymuii KOHTPOJIb:
npodeccroHaIbHOM CuryaunoHnHas 3a1a4a AKCIIEPTHOE HAONIOJICHWE M OIIEHKAa B

JIOKYMEHTaluen Ha
TOCYIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

PoneBas urpa

mponecce BBIMIOJIHCHUA
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